| Stage 2: Setting Up Your KY MPPA Account and Logging On

Focus: Provides the steps to set up the Provider/Credentialing Agent KY MPPA account and access the system

| START HERE: Account Set Up and Sign On Webinar Attend Live View Webinar Recording

Legend: Webinar, Job Aids, Videos, User Guide Sections, Letters

Supplementary Resources

Job Aids User Guide Sections Videos Letters
Provider and Credentialing Agent Account Set Up IV. A. KOG (Individual) *Videos being developed N/A
Provider and Credentialing Agent Sign On to KY MPPA IV. B. Access KY MPPA (Individual)

How to Update Personal Information in KOG to Sync with KY MPPA

Provider Instructions for KY MPPA Access and Document Approval IV. A. KOG (Group/Entity)

Request an Existing Medicaid ID from DMS IV. B. Access KY MPPA (Group/Entity)

Provider and Credentialing Agent Initial Medicaid ID Linkage*

KOG Onboarding Tip Sheet

Initial Verification of KY Medicaid ID Information

*can happen during account set up

KY MPPA Training Resources Web Page: https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/pptrain.aspx

Individual How-To (User) Guide: https://chfs.ky.gov/agencies/dms/dpi/pe/train/IndividualUserGuideV1.pdf
Group/Entity How-To (User) Guide: https://chfs.ky.gov/agencies/dms/dpi/pe/train/GroupEntityUserGuideV1.pdf



https://events-na1.adobeconnect.com/content/connect/c1/2704462926/en/events/catalog.html?OWASP_CSRFTOKEN=930216c95d8a6965910e8f5b098be71a35620fa3f6f431ca620f5432a1f616dd
https://youtu.be/pfzhdDQo8io
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderCAAccountSetUp.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderandCASignOn.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/UpdatePersonalKOGInfoSyncwithKYMPPA.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderInstructionsAccessDocApproval.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/RequestMedicaidIDFromDMS.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/ProviderCAInitialMedIDLinkage.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/KOGOnboardingTipSheet.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/InitialVerificationMedIDInfo.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/pptrain.aspx
https://chfs.ky.gov/agencies/dms/dpi/pe/train/IndividualUserGuideV1.pdf
https://chfs.ky.gov/agencies/dms/dpi/pe/train/GroupEntityUserGuideV1.pdf

