
START HERE:  Linking Providers and CAs Webinar Attend Live View Webinar Recording
Legend:   Webinar, Job Aids, Videos, User Guide Sections, Letters

Job Aids User Guide Sections Videos/Webinars Letters

Provider and Credentialing Agent Initial Medicaid ID Linkage*
*Linking Chapter being added

Linking vs. Authorized 
Delegate

Organization Administrator Set Up Request Letter 
Template

Using the Organization Management Application (OMA) to Invite-
Link-Delink Credentialinig Agents

Request CA Linking to KY Medicaid ID Letter Template

Provider and Credentialing Agent Linking Tip Sheet
*Videos being developed

CA Linking to KY Medicaid ID Request Spreadsheet 
Template

Linking vs. Authorized Delegate

*can happen during account set up

KY MPPA Training Resources Web Page:  https://chfs.ky.gov/agencies/dms/dpi/pe/Pages/pptrain.aspx

Individual How-To (User) Guide: https://chfs.ky.gov/agencies/dms/dpi/pe/train/IndividualUserGuideV1.pdf

Group/Entity How-To (User) Guide: https://chfs.ky.gov/agencies/dms/dpi/pe/train/GroupEntityUserGuideV1.pdf

Stage 3:  Linking Credentialing Agents to Providers and Providers with their KY Medicaid IDs
Focus:  How to Link Providers to their KY Medicaid ID Information and How to Link Credentialing Agents with Providers

Supplementary Resources


