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Kentucky Medicaid Open Enrollment Information for Jan. 1, 2015

The Department for Medicaid Services currently is in open enrollment. Letters have been sent to
members who are eligible to change their current managed care organization (MCO).

For more information about covered benefits, services and the associated cost included in the letter,
see:

Non-Region 31 Member Information English

=  Non-Region 31 Member Information Spanish

=  Region 31 Member Information English

= Region 31 Member Information Spanish

= A Member's Guide to Choosing a Medicaid Health Plan 2014 English

= A Member's Guide to Choosing a Medicaid Health Plan 2014 Spanish

Your open enrollment period is from: Oct. 27, 2014, through Dec. 12, 2014. To make a change, call us,
toll-free at 855-446-1245 , Monday through Friday from 8 a.m. to 5 p.m. pm Eastern time.

Please note: Changes to your MCO will not take effect until Jan. 1, 2015.
Attention Providers

Read the General Provider Letter #A-97 - Medicaid Managed Care Open Enrollment (Oct. 1, 2014)

Medicaid Open Enroliment Information

(June 2, 2014) - The Department for Medicaid Services is currently in open enrollment. Letters have
been sent to members who are eligible to change their current managed care organization (MCO).

For more information about covered benefits, services and the associated cost included in the letter,
see:

= Managed Care Benefit and Copays English

= Managed Care Benefit and Copays Spanish

Members have until June 18, 2014 to change their MCOs. To make a change, call us, toll-free at (855)
446-1245 , Monday through Friday from 8 a.m. to 5 p.m. pm Eastern time.

Please note: Changes to your MCO will not take effect until July 1, 2014.

2013 and older A

Kentucky Spirit information for members and providers

Update - Frequently Asked Questions for the Kentucky Spirit Transition

July 2, 2013 - Read the:


http://chfs.ky.gov/NR/rdonlyres/596F3047-93B1-483F-BDBD-561387C9A962/0/FINALSidebySide2015non31_Revision2915143.pdf
http://chfs.ky.gov/NR/rdonlyres/D4B9250E-0D50-457D-9A52-19457E06EF68/0/NonRegion31MemberInformation.pdf
http://chfs.ky.gov/NR/rdonlyres/BD6A0DD9-0983-4CF9-9BEE-06999690E1D6/0/FINALSidebySideforRegion31_Revision391514.pdf
http://chfs.ky.gov/NR/rdonlyres/95867185-3B79-46BF-A4E9-340D10FBB168/0/Region3MemberInformationSpanish.pdf
http://chfs.ky.gov/NR/rdonlyres/119B5708-5894-4302-8D98-2E04D96059B4/0/ColorKYguide_2014_trifold_v7.pdf
http://chfs.ky.gov/NR/rdonlyres/112676DF-9112-41C4-B53E-D3A7CED588D9/0/DMSColorKYguide_2014_trifold_v7Spanish.pdf
http://chfs.ky.gov/NR/rdonlyres/8B91AD21-EA47-46AF-B5B6-00D86A2FE349/0/100114OpenEnrollmentProviderLetter.pdf
http://chfs.ky.gov/NR/rdonlyres/8055AD06-0297-442A-8214-1F923A098F7A/0/SidebySide2014non3153014.pdf
http://chfs.ky.gov/NR/rdonlyres/7842962F-FE12-469E-B03E-D03526952EF6/0/2ManagedCareBenefitandCopaysSpanish_dte03012014.pdf
http://chfs.ky.gov/NR/rdonlyres/17E709BA-FA87-40C7-A6F2-A05178F2ACA4/0/KentuckySpiritFAQs.pdf

= |Letter to members regarding Kentucky Spirit

=  General Provider Letter - Regarding Kentucky Spirit

Region 31 Managed Care Organization Update

November 2012 - Letters in both English and Spanish have been mailed with details regarding newly
assigned MCO. View the: Region 31 Assignment letter: English - Versién en Espaiiol; Region 31 Side by
Side Comparison: English - Versidn en Espafiol.

Members have from Nov. 13 to change from your assigned MCO to another MCO, call us toll-free at
(855) 446-1245. You have until Dec. 14 to call us to make a change and choose a different plan. You can
call Monday through Friday from 8 a.m. to 5 p.m. Eastern time.

Medicaid Managed Care Contracts Awarded for Jefferson and Surrounding Counties

(Oct. 4, 2012) - The Commonwealth of Kentucky has signed contracts with four managed care partners
to provide health care services to approximately 175,000 Medicaid recipients in Louisville and 15
surrounding counties.

=  Read more

= Read the Letter to members regarding the change

New Audit of Passport Health Plan Shows Significant Improvements

(Tuesday, May 29, 2012) - The Kentucky Department for Medicaid Services has released the Examination
of Passport Health Plan.

MCO Updates

March 20, 2012 - Dental Comparison Grid

March 5, 2012 - Medicaid Members Can Receive Replacement Medications in Aftermath of Storms

Nov. 18, 2011 - Managed Care Policy for Out of Network Dental Providers

Nov. 8, 2011 - Managed Care Policy For Out-Of-Network Providers

Oct. 25, 2011 - General Provider Letter #A-86 - regarding the coming Nov. 1 implementation.

Oct. 25, 2011 - Letters have been mailed to Medicaid members with details regarding the start of
managed care on Nov. 1. The letter provides information about the member's managed care
organization (MCO) assignment. This letter also provides information regarding the MCOs' covered
benefits, services and cost-sharing amounts as well as additional information for instructing members
on how they may change MCOs. Members will be able to change MCOs for 90 days after managed care
begins.

Oct. 10, 2011 - Important prior authorization information regarding respiratory syncytial virus (RSV)
vaccine: Magellan Medicaid Administration, the pharmacy benefit administrator for the Department for
Medicaid Services, is handling prior authorizations (PAs) for the RSV vaccine for dates of service prior to
Nov. 1, 2011. For services rendered on or after that date, the member's assigned managed care


http://chfs.ky.gov/NR/rdonlyres/41D58D1F-9E8F-46B3-A28D-F5CE539E77C4/0/20130603_KYSP_MC_ASSIGN_Dummydbf2.pdf
http://chfs.ky.gov/NR/rdonlyres/1D5B5F3A-7744-4177-A0AA-397FF2DDEBFA/0/20130628_ProvLet_Dummydbf.pdf
http://chfs.ky.gov/NR/rdonlyres/53C808F5-EEBE-43B4-ADF3-7B857681568D/0/MemberMassMatchletter1Region31.pdf
http://chfs.ky.gov/NR/rdonlyres/C50BEE50-0F83-4ACE-8B5F-5A40FFA906EA/0/MemberMassMatchletter1Region31spa.pdf
http://chfs.ky.gov/NR/rdonlyres/3A99DCD1-F139-46F8-AF9E-3A96F1DA1858/0/sidebyside2012Region31.pdf
http://chfs.ky.gov/NR/rdonlyres/5927F471-50E6-4F38-830B-E07D1E7BDC63/0/SidebySide2012Region312spa.pdf
http://www.chfs.ky.gov/news/Medicaid+Contracts+Region.htm
http://chfs.ky.gov/NR/rdonlyres/103A39B4-6F9B-4B10-8B93-1D84810F0A8C/0/Region31BigChangeLetter.pdf
http://www.chfs.ky.gov/news/Passport+Audit+Released.htm
http://chfs.ky.gov/NR/rdonlyres/0D6D1C63-4C79-4C2E-AD63-60AAB662C7B2/0/ExaminationofPassportHealthPlan.pdf
http://chfs.ky.gov/NR/rdonlyres/0D6D1C63-4C79-4C2E-AD63-60AAB662C7B2/0/ExaminationofPassportHealthPlan.pdf
http://chfs.ky.gov/NR/rdonlyres/75B46F15-A11D-44AB-99E3-48E7D1D0C72D/0/ThisdocumenthasbeenremovedfromtheDMSwebsite.pdf
http://www.chfs.ky.gov/news/Medicaid+Medications+Post+Storm.htm
http://chfs.ky.gov/NR/rdonlyres/58FC9FB7-81D7-49A2-B698-C99A91FDA535/0/MCOOONDentalServices119.pdf
http://chfs.ky.gov/NR/rdonlyres/85181679-AD22-4D94-A087-BF3F96A2F361/0/MCOOutofNetworkDocument.pdf
http://medicaidmc.ky.gov/Documents/ProviderLetterOct2011.pdf
http://medicaidmc.ky.gov/Documents/Member%20letter%20October%202011%20Big%20Day.pdf

organization (MCO) will be responsible for authorizations. The MCOs will honor all existing PAs issued by
Magellan for at least 30 days on or after Nov. 1.

Sept. 21, 2011 - Nov. 1, 2011 MCO Member Update Letter

Sept. 19, 2011 - Medicaid Managed Care Implementation Extended until Nov. 1 in Response to
Hospitals' Request.

Sept. 12, 2011 - Kentucky Receives Federal Approval to Implement Medicaid Managed Care.

Aug 2011 - New Managed Care website: Kentucky Medicaid is pleased to announce that it now has a
new managed care website for members and providers.

Aug 2011 - During August, letters were mailed to Medicaid members with details regarding their newly
assigned managed care organization (MCO).

Aug. 19, 2011 - General Provider Letter #A-84 - Additional information and guidance relating to the
expansion of Managed Care in the Kentucky Medicaid program..

Aug. 5, 2011 - DMS MCO Payment Policy Clarification for Hospitals Questions and Answers .

July 22, 2011 General Provider Letter #A-83 - Expansion of managed care in the Kentucky Medicaid
program.



http://chfs.ky.gov/NR/rdonlyres/B769C776-B15A-416D-848D-C481A6D640F4/0/November1MCletter.pdf
http://www.chfs.ky.gov/news/Medicaid+Managed+Care+Implementation+Extended+until+Nov.+1+in+Response+to+Hospitals%E2%80%99+Request.htm
http://www.chfs.ky.gov/news/Medicaid+Managed+Care+Implementation+Extended+until+Nov.+1+in+Response+to+Hospitals%E2%80%99+Request.htm
http://www.chfs.ky.gov/news/CMSapproval.htm
http://medicaidmc.ky.gov/
http://medicaidmc.ky.gov/
http://chfs.ky.gov/NR/rdonlyres/AC58009F-8EF4-40D1-BAD5-C3837833F00C/0/MemberLetterFinalizedAug222011.pdf
http://chfs.ky.gov/NR/rdonlyres/D05E5AE1-2D3C-4D10-BB76-C9D22F00BCA9/0/NevilleWiseProviderLetterA840812.pdf
http://chfs.ky.gov/NR/rdonlyres/D05E5AE1-2D3C-4D10-BB76-C9D22F00BCA9/0/NevilleWiseProviderLetterA840812.pdf
http://chfs.ky.gov/NR/rdonlyres/B7BAA69A-9E36-47D2-B033-E1FB002E730F/0/QuestionandAnswertoclairfyDMSpaymentpolicyAugust520112.pdf
http://chfs.ky.gov/NR/rdonlyres/9D534C50-5FC5-4476-8E73-8E58208C5642/0/07212011_MCO_Revised07212011Noaddrbox.pdf
http://chfs.ky.gov/NR/rdonlyres/9D534C50-5FC5-4476-8E73-8E58208C5642/0/07212011_MCO_Revised07212011Noaddrbox.pdf

