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This Quick Reference Guide is designed to outline changes to the Self-Service Portal in
order to support a two-release approach in which Qualified Entity (QE) Hospital and

Qualified Entity Pregnancy user role support is pushed in a subsequent release of
kynect benefits.
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Self Service Portal Update Overview

Individuals who have the Qualified Entity (QE) Hospital and Qualified Entity (QE)
Pregnancy support roles will have their release of the kynect benefit features pushed
to a second wave after the early October release.

Below are important steps and information for QE Hospital and QE Pregnancy roles to
consider for the PE Release plan.

Login Routing

When a user with the Qualified Entity (QE) Hospital and Qualified Entity (QE)
Pregnancy support logs into kynect benefits they are automatically routed to the
correct portal based upon the role(s) which they have been assigned. If a user only
has a QE Hospital or QE Pregnancy role, they are routed directly to the previous
benefind SSP Dashboard for the 10/3/2020 release when they log into kynect
benefits.

Self Service Portal Updates

The existing Benefind system is to continue to function as it currently does for these
QE users after the 10/3/2020 go-live until the PE Release. The older benefind SSP is to
only be used by QE Hospital and QE Pregnancy roles, the portal is to not consume
any other roles.

The QE dashboard is to have the below changes:
e Thebenefind logo is removed.

e Browse Plans link is updated to open the new Salesforce “Prescreening Tool
Overview” in a new tab.

e Announcements links are removed.

e Locate Local Office Quick Link is updated to open the new Salesforce “Find a
DCBS Office” module in a new tab.

e Contact Resources Quick Link is removed.

e Contact Uslink in the footer is removed.
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My A nt Browse Plans Welcome Mike Buton | Sign Out | Help  ENGLISH ¥
f Overview o Settings
Return to Dashboard
Quick Links My Details View All
Material Your ID: 4247
Resources
Organization: BLUEGRASS State ICF AUT
Locate Local Office
Download User Manual Coverage Area: Not Provided
Applications
Start A PE Application
Initiate BCCTP Application
Search for Your Customers View All
Use any combination of fields below to search through all customers associated with your organization.
Customer First Name Customer Last Name Case Number
Status Submitted Date MAID Number

Non-Resident Dashboard Updates
o The QE Hospital and QE Pregnancy roles will not be displayed in the Role
dropdown if a user has either role.

e Anew single sign-on link in the top navigation bar “Qualified Entity-Portal” will
be displayed if a user has the QE Hospital and/or QE Pregnancy role in addition
to other SSP roles. The link will open the previous benefind SSP Qualified Entity
Dashboard in a new tab using single sign-on.
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Resident Dashboard Updates
e Presumptive Eligibility and Breast and Cervical Cancer Treatment Program

(BCCTP) benefits tiles will not be displayed on the benefits page of the resident
dashboard until the PE Release.
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