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Quick Look at Adding Resident Record

Use this Quick Look Guide to learn how to invite
Residents to create a Kentucky Online Gateway
account kynectresources
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On the Client Search screen, search for Resident. If no record is
found, Click Enter Resident Information
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On the Resident Information Screen, enter Resident contact
information, then click Save.
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The kynect resources system will generate an email request to that resident to
create a KOG account. Click here for KOG Creation Steps PDEF.

N
resources

Rpect




— —
kynect

Together for a better Kentucky.

resources

Qpeet

Thank you

For additional support, please use the Help section in
kynect resources or email kynectresources@ky.gov




