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Quick Look at the WalkMe Tutorial Guide

Use this Quick Look Guide to learn how the WalkMe
feature functions.
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The new “WalkMe” feature has been recently added to kynect resources to assist with
navigating the website! This new addition will walk users step-by-step through functions available
to Community Partners.

To access, simply click the blue “?” symbol at the bottom right of the screen and follow the

directions or select from the options provided.
+ «, How can we help you?

Q Iype In your question

Q Organization Q Resources Search By Category + ReferralInbox (&

My Workspace
Referral Inbox

Referral Outbox

Referral Dashboard

Reports
Client Search

My Favorites

eeeeeeee

Community Partners

Referral Inbox
QO Create a Referral

O Request Client Consent
Access Client OneView
TR BRI Start an Assessment for a Resident

Search for a Client

How to update org and resource information
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How to manage the referrals in the Referral In...

The expanded kynect is working to keep every Kentuckian safe, healthy and happy.
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The following is an example of the WalkMe feature being used to search for a client.

My Workspace
| Referral Inbox
Referral Inbox
Referral Qutbox Client Location Resource

Search Q 1items selected v 0 items selected v
Referral Dashboard

Created Days Open
Reports v & None -
Client Search
My Favorites
T L R N N N
Organization
R There are no records to display
esources
Staff

++ How can we help you?

Q, Type in your question
Community Partners

© Create a Referral

O Request Client Consent

© Access Client OneView

Q Start an Assessment for a Resident

© Search for a Client —

(:J How to update org and resource information k

[ How to manage the refemals in the Referral In...

The expanded kynect is working to keep every Kentuckian safe, healthy and happy.




kynect quick Look At The WalkMe Feature resources

resources

Together for a better Kentucky.

Qpeet

The WalkMe feature will guide users via text prompts on how to accomplish a desired
task. Continue to follow the instructions:

kyneEt Q, Organization Q Resources Search @y C:  Enter the Client Information Referral Inbox -

‘You will need the clients First Name, Last Name,

and DOB in order to retum a result

My Workspace .
Client Search S ——
Referral Inbox
Referral Outbox Search Full Profile My Clients
Referral Dashboard * First Name *Last Name *DOEB
:
Reports

= e B s s ]
Client Search

My Favorites
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Once finished with the requested walk-through; WalkMe will ask the user if they require
assistance with anything else and provide suggested guides for related topics.

You have successfully Searched for a Client




— —
kynect

Together for a better Kentucky.

resources

Qpeet

Thank you

For additional support, please use the Help section in
kynect resources or email kynectresources@ky.gov




