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https://providers.anthem.com/docs/gpp/KY_CAID_F
acetoFaceInterpreterRequestForm.pdf

Fax the completed form to 855-270-9584.
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In the Member Handbook and member newsletters, members are informed of their right to:
• Free interpreter services 24 hours a day, 7 days a week, including sign language interpreters; 
• TTY services 
• Materials in non-English languages and alternative formats (including Braille, large print, and 

audio CD) at no cost 
• Language assistance with the grievance and appeals process  

A language assistance tagline is also included with all member materials. Signage regarding 
language assistance availability and member language identification is available to providers on 
the Health Plan’s provider portal. 

The Health Plan translates written informing materials, including but not limited to:
• Medicaid Member Handbook /Evidence of Coverage 
• New member packets
• Marketing materials
• Form letters including notice of action letters  
• Grievance acknowledgements and resolution letters 

When a member is unable to read or understand printed materials, the Health Plan provides 
additional assistance, including provision of member materials in alternate formats such as Braille, 
large print or audio CD, upon request. 




