
Non-Emergency Medical Transportation 
(NEMT) Changes



NTP Transportation

Medicaid recipients will now 
receive NEMT services to Narcotic 
Treatment Programs (NTP)s

NTPs provide methadone treatment 
to opioid use patients



Eligibility Changes

• 907 KAR 3:066 outlines eligibility requirements 
for NEMT services

•Medicaid recipients' eligibility 
changed from:
•No vehicle in the household; 
to
•No vehicle in recipient's name.



Exemptions

• Recipients with a vehicle in their name may be exempt if they provide 
a note from a:

• Clinician;
• School;
• Employer;
• Mechanic;
• Transportation Authority.



Exemptions part 2

• Exemption notes must verify the vehicle is 
unusable for recipient.

• Recipients under 18 will have same vehicle 
ownership status as parent or legal guardian.

• Parents may request a 2-week exemption for 
children.



Future Changes

The Department of 

Medicaid Services will 

work with recipients on 

future changes to 
increase quality and 
access.



Thank you for allowing 
me to share information 
about the changes to the 
NEMT Program.

Let’s Connect! 

Kentucky Department for Medicaid Services
Division of Health Policy
DivisionofHealthCarePolicy@ky.org
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