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Members:  When submitting inquiries, always
include your identification number from the face
of this card. Possession or use of this card does
not guarantee payment. In an emergency, go
to the nearest facility or call 911.

Providers: Please submit claims to your local
BCBS plan. To ensure proper claims processing,
please include the three-digit prefix that precedes
the patient's identification number listed on the
front of this card.

Claims Filing Address:
P. O. Box 61010
Virginia Beach, VA 23466-1010

www.anthem.com/kymedicaid

Member Services: 1-855-690-7784
Provider Services: 1-855-661-2028
TDD (Hearing Impaired): 711
Care On Call: 1-866-864-2544
Mental Health Services: 1-855-690-7784
Behavioral Health Crisis Line: 1-855-661-2025
Pharmacy Member Services: 1-833-207-3113
Help for Pharmacists: 1-833-236-6193
Authorization: 1-855-690-7784
eyeQuest* 1-855-343-7405
DentaQuest* 1-855-343-7405
        *Contracts directly with group

Anthem Blue Cross and Blue Shield Medicaid
13550 Triton Park Blvd.
Louisville, KY 40223

Anthem Blue Cross and Blue Shield Medicaid is the trade
name of Anthem Kentucky Managed Care Plan, Inc.,
independent licensee of the Blue Cross and Blue Shield
Association. ANTHEM is a registered trademark of Anthem
Insurance Companies, Inc. The Blue Cross and Blue Shield
names and symbols are registered marks of the Blue Cross
and Blue Shield Association.
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Dear Member: 

Thank you for being our member! This is your Anthem Blue Cross and 
Blue Shield Medicaid member ID card. Please carry it at all times. Show this card when you 
get health care services. Your coverage with Anthem begins <Date>. 

We’ve listed your primary care provider (PCP) on your card. Your PCP is the doctor you’ll 
see for most of your health care. Make an appointment with him or her soon for a checkup. 
If your PCP knows you when you’re healthy, he or she can better help you when you’re not. 
Your PCP is listed as: 

[PCP Name] 

[PCP Address] 

[PCP City, State ZIP code] 

If you want to change your PCP, you can quickly do it online at 
www.anthem.com/kymedicaid. Log in to your secure account to change your PCP. If you 
don’t have a secure account, you can create one at any time by clicking “Register.” You’ll 
need your member ID number on the card attached to this letter. 

For more help, please call 1-855-690-7784 (TTY 711), 7 a.m. to 7 p.m. Eastern time 
Monday through Friday, except holidays. 

www.anthem.com/kymedicaid 

Anthem Blue Cross and Blue Shield Medicaid is the trade name of Anthem Kentucky 
Managed Care Plan, Inc., independent licensee of the Blue Cross and Blue Shield 
Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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Anthem Blue Cross and Blue Shield Medicaid
P.O. Box 62509
Virginia Beach, VA 23466-2509
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Anthem Blue Cross and Blue Shield Medicaid follows Federal civil rights laws. We don’t 
discriminate against people because of their: 

 Race 
 Color 

 National origin 
 Age 

 Disability 
 Sex or gender identity 

That means we won’t exclude you or treat you differently because of these things. 

Communicating with you is important 
For people with disabilities or who speak a language other than English, we offer these 
services at no cost to you: 

 Qualified sign language interpreters 
 Written materials in large print, audio, 

electronic, and other formats  

 Help from qualified interpreters and 
written materials in the language you 
speak 

To get these services, call the Member Services number on your ID card at  
1-855-690-7784.  

Your rights 
Do you feel you didn’t get these services or we discriminated against you for reasons listed 
above? If so, you can file a grievance (complaint). File by mail, email, or phone: 
Dan Sesit, Compliance Manager 
13550 Triton Park Blvd. 
Louisville, KY 40223 

Phone: 1-502-619-6800,  
ext. 106-126-6017 
Email: Dan.Sesit@anthem.com 

Need help filing? Call our Compliance Manager at the number above. You can also file a 
civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights: 

 On the Web:  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
 By mail:  U.S. Department of Health and Human Services 

200 Independence Ave. SW, Room 509F, HHH Building  
Washington, D.C. 20201  

 By phone:  1-800-368-1019 (TTY/TDD 1-800-537-7697) 

For a complaint form, visit https://www.hhs.gov/ocr/office/file/index.html.

AKY-MEM-0574-18 



AKY-MEM-1308-19 

English: Do you need help with your health care, talking 
with us, or reading what we send you? We provide our 
materials in other languages and formats at no cost to 
you. Call us toll free at 1-855-690-7784 (TTY 711).  
 
Spanish: ¿Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo 
que le enviamos? Proporcionamos nuestros materiales en otros idiomas y formatos sin 
costo alguno para usted. Llámenos a la línea gratuita al 1-855-690-7784 (TTY 711).   
 
German: Benötigen Sie Hilfe bei Ihrer medizinischen Versorgung, der Kommunikation mit 
uns oder beim Lesen unserer Unterlagen? Unsere Materialien sind auf Anfrage auch in 
anderen Sprachen und Formaten kostenlos erhältlich. Rufen Sie uns gebührenfrei an unter 
1-855-690-7784 (TTY 711). 
 
Chinese: 

 

1-855-690-7784 (TTY 711)  
 
French : Vous avez besoin d’aide pour vos soins médicaux, pour communiquer avec 
nous ou pour lire les documents que nous vous envoyons ? Nous fournissons nos 
publications dans d’autres langues et sous d’autres formats, et c’est gratuit. Appelez-
nous sans frais au 1-855-690-7784 (TTY 711). 

 
                :Arabic 
          .      

1-855-690-7784  )  :711(. 
  



AKY-MEM-1308-19 

Vietnamese: Quý v  có c n chúng tôi giúp v i vi c ch m sóc s c kh e c a quý v , trao 
i v i chúng tôi, ho c c nh ng tài li u chúng tôi g i cho quý v  hay không? Chúng 

tôi cung c p các tài li u b ng các ngôn ng  và nh d ng khác, mi n phí cho quý v . 
Hãy g i cho chúng tôi theo s  mi n phí 1-855-690-7784 (TTY 711). 
 
Croatian: Da li vam je potrebna pomo  oko vaše zdravstvene njege, u razgovoru s 
nama ili u amo naše materijale na drugim 
jezicima i u drugim formatima bez troškova po vas. Pozovite nas besplatno na broj  
1-855-690-7784 (TTY 711). 
 
Japanese:

1-855-690-7784 (TTY 711) 

 
Korean:

1-855-690-7784 (TTY 711) 
 
Tagalog: Kailangan ninyo ba ng tulong sa inyong pangangalagang pangkalusugan, sa 
pamamagitan ng pakikipag-usap sa amin, o pagbasa kung ano ang ipinapadala namin 
sa inyo? Nagbibigay kami ng aming mga materyal sa ibang mga wika at anyo na wala 
kayong gagastusin. Tawagan kami nang walang bayad sa 1-855-690-7784 (TTY 711). 
 
Hindi: ,          

       ?        
               1-855-690-7784 

(TTY 711)    
 
Russian: Вам нужна помощь с медицинским обслуживанием, консультацией или 
материалами, которые мы вам прислали? Мы можем бесплатно предоставить вам материалы 
на других языках и в других форматах. Позвоните в нам по бесплатному телефону 1-855-690-
7784 (TTY 711). 
 
Pennsylvania Dutch: Brauchscht du Helfe mit dei Health Care, mit uns schwetze, odder 
lese was mir dir schicke? Mir hen unsere Materials in annere Schprooche un Formats 
mitaus Koscht zu dir. Ruf uns mitaus Koscht uff 1-855-690-7784 (TTY 711). 
 



AKY-MEM-1308-19 

Cushite/Oromo: Waa'ee nagumakeef gargaarsa ni barbaada, nu wajjin haasa'a, yookiin 
dubbisamoo jirtu waan nun isiniif ergine? Meeshota keenya afaan biraatiini fi akkaata 
biraatiin qopheessina kafaltii tokko malee. Toora bilbila bilisa kana irratti nuuf bilbila  
1-855-690-7784 (TTY 711). 
 
Bantu/Kirundi: Urakeneye ubufasha mu kubungabunga amagara yawe? Gaanira natwe 
canke usome ivyo tukwandikira. Tukumenyesha ibidandazwa vyacu mu zindi ndimi no 
mu bundi buryo ata kiguzi tugusavye. Duhamagare ku murongo utishura  
1-855-690-7784 (TTY 711). 



 
  
  
 


