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Kentucky Online Gateway (KOG) Overview

Kentucky Level of Care System (KLOCS) utilizes the Kentucky Online Gateway (KOG) to
authenticate an individual is part of an organization which either electronically submits,
reviews, or makes level of care (LOC) determinations. To access KLOCS, the
Organization Administrator (Org Admin) and Authorized Users must establish a KOG

account.

Set Up MFA

The Kentucky Level of Care System requires Multi Factor Authentication (MFA) to
complete the login process and navigate to the Kentucky Level of Care System
Dashboard screen. Follow the instructions below to set up MFA on your computer.

Please Note: This is a one-time registration.

1. From the My Apps screen, you will see the widget for Kentucky Level of Care
System. Click Launch.

Search for Applications Qsearch
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2. The system redirects you to the MFA screen below, where you are required to
download, install, and register a new Security Token.

3. Click Get Desktop Token.

Multi-Factor Authentication

Security Token Registration

Get Mobile Token

I Get Desktop Token I

Symantec VIP Access Software Installation Guide

Register New Security Token

Mobile Token

Crwcuetiad 1D
Credmial 1>
Desktop Token Mobile Token
[on L a w e
WF Ao
Security Code
Swc ity Coxte
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4. Click Download.

v Symantec. VIP

SYMC8187 4897

645943

Secure Authentication

Anywhere

Your key to one swipe two-step authentication.

T ) (S

5. To download the Symantec VIP token, choose of the options:

To download for Windows-based machine, click Windows.

To download for Mac, click Mac.

Choose your options

VIP Access for Mobile

’

i0s

VIP Access for Computer

’

Mac Windows
Mac 03 X 10.12 arhigher Windows* 7 SP1, Windaws 8, 8.1
10 (pative deskiop mode only)
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6. Click Run to set up VIP Access.

Choose your options

VIP Access for Mobile VIP Access for Computer

’

Mac Windows.
Mac 05 X 10.12 or higher Windows* 7 SP1, Windows* 8, 8.1
and 10 (pative desktop mode only)

Do you want to run or save VIPAccessSetup.exe (12.1 MB) from s3-us-east-2.amazonaws.com?

@ This type of file could harm your computer, Run Save |v aneel
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7. Click Next.

Choose your options

VIP Access for Computer
Welcome to the VIP Access Setup Wizard

s
Lise this wizard to instal Valdstion and D Protecton Service (VI7) .
Access,

Mac Windows
fac 05 X 10.12 ar igher Windows" 7 SP1, Windows® 5, 8.1
2nd 10 {ptive diskiop mede only)

Symantec.

WARNING: This computer program is protected by copyright law
and international treaties. Unauthorized duplication or distribution off
this program, or any portion of it, may result in severe dvil or
aiminal penalties, and will be prosecuted to the maximum extent
possible under the law.

8. Check I accept the terms in the license agreement (if you accept the terms)
and click Next.

#

License Agreement J m«ntlc.

1D Protection
Review the license agreement before instaling VIP Access.

VIP Access for Computer
Protection Services (“Services”). “Licensed Software” means the

Symantec software program, in object code form, accompanying this

License Agreement, including any associated program documentation

included in, or provided for use with, such software.

License Restrictions and Obligations. You may not, without Z

Symantec’s prior written consent, conduct, cause or permit the: (i} .
use, copying, modification, rental, lease, sublease, sublicense, or Mac Windows
transfer of the Licensed Software except as expressly provided in this M3 08 X 10,12 ar izher Windows® 7 5D1, Winios? 8,81
License Agreement; (ii) creation of any derivative works based on the w ) md 10 (nztive deskiop mode only)

(®1accept the terms in the license agreement:
(O 1do not accept the terms in the license agreement

InstalShield

st en ]|
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9. Select Install Location and click Next.

ﬁ VIP Access

Symantec.
Validation &
1D Protection

Select Install Location J

This wizard will instal VIP Access in the location shown below. To install VIP Accessin a different
location, select Browse.,

Select Next to start the installation process,

-, Folder:
I// C:\Program Files (x36)\Symantec\VIP Access Client| * Browse...

VIP Access for Computer

@

Mac Windows
Mac 0330 10.12 or higher Windows™ 7 5P1, Windows* 8. 5.1
am 10 (pative desktop mode only)

10. Click Install to begin the Installation.

45 VIP Access x

mantec.
J\?Lmuo« &

1D Protection

Ready to Install the Program

Select Install to begin the installation.

If you want to review or change any of your installation settings, select Back. Select Cancel
to exit the wizard,

Back Install

VIP Access for Computer

[

Mac Windows
Mac 08 X 1017 or higher Windows® 7 SP1, Windows® 8, 8.1
amd 10 (sztive daskanp mode cnly)
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11. Click Finish. The VIP Access is installed successfully.

\/

Symantec.

Choose your options

TInstallShield Wizard Completed

VIP Access installed successfully.

Mote: Go to All Programs from the Start menu to launch VIP
Access,

VIP Access for Computer

[ |

Mac Windows
dac 05X 10.12 or higher Windons* 7 SP1, Windows® §, 8.1
and 10 (zative deskoop mode oaly)
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12. You have successfully registered MFA on your computer. Click on the VIP Access
Icon. In the bottom right on your screen, you will see the VIP Access Credential
ID and Security Code.

= VIP Access

l Credential ID
V55169894784
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13. Navigate back to the MFA screen on the browser. Type a Token Nickname
(e.g., John’s Laptop, etc.).
Enter (or copy and paste) the Credential ID from the VIP Access icon on your

computer.

Enter (or copy and paste) the Security Code from the VIP Access icon on your

computer.
Click Continue.

Register New Security Token

1

Sanmtoaken

12

YRS THSRS TR

azo447|

Taken Mickname I

Copy and pasie the Credential 1D from the VIF
ACCESS ICOM O YOur CoOmpLRer

Crmaeretasd K1

copy and paste the Security Code from the VIP
ACCESS ICON 0N YOUF Computer

[EEpEE

Ty Lintd
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14. The system navigates to the Kentucky Level of Care Systemm Dashboard screen.

Home

CHES Website

Page Help 4

oo
0

Welcome OATS RDOnly1 Sign Out Help

Quick Search

Task Type My Tasks ' Group Tasks

Tasks PASRR LEVEL I 0 0

Message Center ) 0 H
Assigned Lack Of

Quick Search i 0 0

Due 0 0 Information
LOC Management .
View Reports

Search Tasks

Other Links
EAQ Select Queue: Filter Columns; |1 Selected hod| m
MAP Forms
Policy Documents Task Name App # Action Individual Name Program Code

No tasks available for this queue

) Get
"B ADOBE' READER'

View History . ark As | .'m

Agency: DMS Office

KLOCS | 12



	Kentucky Online Gateway (KOG) Overview
	Set Up MFA

