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Kentucky Online Gateway (KOG) Overview 

Kentucky Level of Care System (KLOCS) utilizes the Kentucky Online Gateway (KOG) to 
authenticate an individual is part of an organization which either electronically submits, 
reviews, or makes level of care (LOC) determinations. To access KLOCS, the 
Organization Administrator (Org Admin) and Authorized Users must establish a KOG 
account.  

Set Up MFA 

The Kentucky Level of Care System requires Multi Factor Authentication (MFA) to 
complete the login process and navigate to the Kentucky Level of Care System 
Dashboard screen. Follow the instructions below to set up MFA on your computer. 

Please Note: This is a one-time registration. 

1. From the My Apps screen, you will see the widget for Kentucky Level of Care 
System. Click Launch.  
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2. The system redirects you to the MFA screen below, where you are required to 
download, install, and register a new Security Token.  

3. Click Get Desktop Token. 
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4. Click Download. 

 

5. To download the Symantec VIP token, choose of the options: 
• To download for Windows-based machine, click Windows. 
• To download for Mac, click Mac. 
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6. Click Run to set up VIP Access. 

 

 

 

 

 

  



 

KLOCS | 7 
 

7.  Click Next. 

 
8. Check I accept the terms in the license agreement (if you accept the terms) 

and click Next. 
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9. Select Install Location and click Next. 

 

10. Click Install to begin the Installation. 
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11. Click Finish. The VIP Access is installed successfully.  
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12. You have successfully registered MFA on your computer. Click on the VIP Access 
Icon. In the bottom right on your screen, you will see the VIP Access Credential 
ID and Security Code. 
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13.  Navigate back to the MFA screen on the browser. Type a Token Nickname 
(e.g., John’s Laptop, etc.). 
• Enter (or copy and paste) the Credential ID from the VIP Access icon on your 

computer. 
• Enter (or copy and paste) the Security Code from the VIP Access icon on your 

computer. 
• Click Continue. 
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14. The system navigates to the Kentucky Level of Care System Dashboard screen. 
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