TAC ON CONSUMER RIGHTS & CLIENT NEEDS MEETING AGENDA
December 17, 2019

1. Welcome & Introductions - TAC Chair
2. Approval of Minutes — TAC Members

3. Open Enrollment & MCO Contracts — DMS Staff
o Status of MCO contracts
o OE enroliment changes by MCO

e Did the MCO contract announcement during open enroliment result in any questions/concerns
from beneficiaries?

4. Medicaid “Free Care” Rule — DMS Staff
e What services and providers are covered under the recently approved Free Care SPA?

e Are there upcoming opportunities for stakeholders be involved in the planning and
implementation?

5. Kentucky HEALTH — DMS Staff
e Status of 1115 waiver
e KI-HIPP
o What is the status of outreach and enroliment for KI-HIPP? How many letters have been
mailed and how many individuals/households have enrolled?
o How any KI-HIPP members have been disenrolled due to no longer meeting program
requirements? Due to no longer being eligible for Medicaid?

o Have any individuals/families dis-enrolled from KI-HIPP been unable to disenroll from
ESI?

6. Mandatory copays — TAC Members and DMS Staff
e Discussion related to reported copay issues:

o Has DMS updated — or are there plans to update — the copay fact sheets originally
disseminated in November 20187

7. Public Charge Rule — TAC Members and DMS Staff
e Status of letter being drafted by KOR?
o Request for public statement to be issued by DMS

8. 1915(c) Waivers — DMS Staff
o What are the next steps for redesign?
o Whatis the status of the rate study and payment regulation?

e Status update on issues related to respite care funds.
o What is the current policy?
o What is the status of training for provider agencies?

9. ADA guidelines related to making accommodations for disabled individuals to participate in TAC
and/or MAC meetings — TAC Members and DMS Staff.

o How is DMS meeting the ADA to ensure the necessary accommodations are made for TAC or
MAC members with a disability to attend and participate in meetings? Specific accommodations
include transportation assistance, personal assistance, and interpreter services.

10. Recommendations for the November MAC Meeting — TAC Members

11. Upcoming Meetings



e MAC: January 23, 10 am - 12:30 pm ET in room 125 of the Capitol Annex in Frankfort.
e Proposed 2020 TAC Schedule

1:30pm ET at CHFS on the following dates:

Feb 18
April 21
June 16
Aug 18
Oct 20
Dec 15

OR 1:30pm at P&A on the following dates:

Feb 20
Apr 23
June 18
Aug 21
Oct 22
Dec 17

12. Adjournment — TAC Chair



