
 
TAC ON CONSUMER RIGHTS & CLIENT NEEDS MEETING AGENDA 

February 18, 2020 
 

 
1. Welcome & Introductions - TAC Chair  
 
2. Approval of Minutes – TAC Members 
 
3. Enrollment & Recertification – TAC Members and DMS Staff 

• What is the current call volume, wait time, and % of dropped calls for the DCBS call center? 
• Is there any opportunity for consumers and advocates to have input into call center design? 
• What plans does DMS have for additional O&E to enroll uninsured kids? 
• How can stakeholders be involved in KCHIP O&E planning, communications, and 

implementation? 
 
5. SUD and Reentry – DMS Staff 

• What is the status of DMS’s request to CMS to maintain the SUD expansion and IMD exclusion?  
• Is there any OIG oversight of sober living facilities?  

 
6. KI-HIPP Enrollment Update – DMS Staff 

• What is the status of outreach and enrollment for KI-HIPP?  
• How many enrollees have lost Medicaid or KI-HIPP eligibility? 

 
7. Public Charge Rule – TAC Members and DMS Staff 

• When will the letter/bulletin be ready to publish and what are the plans to distribute?  
 
8. 1915(c) Waivers – DMS Staff  

• What are the next steps for redesign? 
• What is the status of the rate memo? 
• What is the status of issues reported last meeting:  

o Home health agencies telling workers that they will not be paid for holidays and that 
workers can only get groceries at a particular store.  

 
9. ADA guidelines related to making accommodations for disabled individuals to participate in TAC 
and/or MAC meetings – TAC Members and DMS Staff.  

• What is the status of DMS providing personal assistance, interpretive services, transportation, 
and overnight accommodations as necessary to ensure full TAC/MAC participation?  

• What process will an advisory committee member need to follow to request 
assistance/accommodations?  

 
10. Recommendations for the March MAC Meeting – TAC Members 
 
11. Upcoming Meetings 

• MAC: March 26, 10 am - 12:30 pm ET in room 125 of the Capitol Annex in Frankfort. 
• 2020 TAC Schedule: 1:30pm ET at CHFS on April 21, June 16, Aug 18, Oct 20, Dec 15 

12. Adjournment – TAC Chair  
 


