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AGENDA 

 
 

1. Welcome and Introductions     Dr. Bobrowski 
 

2. Approval of Minutes from February 13, 2019 meeting  TAC members 
 
3. Reports and Updates 
 A. Medicaid Fee for Service 
 B. Anthem (Dentaquest) 
 C. Aetna, Humana, Passport, WellCare (Avesis) 
 D. Status of My Rewards Program and Kentucky HEALTH 
 E. Public Health Director –     Dr. McKee 

 
4. Old Business 
 A. TAC information request     Dr. Johnson 

B. Eligibility – problems continue, but are being worked on 
• Refiling costs to the office 
• Numerous dates in February, March and April of patients no being 

eligible for dental treatment 
• On 4/19/19 the state site was extremely slow to be able to check 

eligibility for day 
C. Co-pays – problems continue, but are being worked on 
D. Other 

 
5. New Business 
 A. New Credentialing procedures 

• CAQH 
• Upon receipt of the re-credentialing package (MAP 900), it states 

providers as being in a limited risk category and may be subject to 
additional licensure or sanctions review – please explain. 

B. Need for a true list of Medicaid Providers to the Medicaid members 
(Providers) – i.e. Doctors name or practice name, age group accepted, 
mileage accepted or counties accepted, accepting new Medicaid patients, 
referrals, etc. 

C. Use of missed/cancelled appointment codes 
• Costs the dental office $0.40 - $0.70 average per claim to file this 

with the state when run through the clearinghouse 
• Wants to partner with providers on ideas to change this behavior 

 
 



D. Orthodontist/Referring GP: Young 20’s patient had braces removed 4 
years ago and now all top teeth are to be extracted due to poor oral 
hygiene.   
• Patients are not being seen for 2-4 years and result in numerous 

cavities and some root canal treatments being needed 
• Oral hygiene level evaluation, history, immediately prior to ortho 

treatment OH evaluation.  Better communications need to be 
occurring, requirement for ortho patient to return 6-12 months to GP 
for oral exam, cleaning and fluoride treatment for ortho treatment to 
continue 

E. TAC workgroup -       Dr. Bobrowski 
F. Other 

 
6. Comments: Dental, Hygiene, Public 
 
7. TAC Recommendations 
 
8. Next meeting – Wednesday August 14, 2019 
 
9 Adjournment 


