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1) LHD determines need for local contact tracing staff.
2) LHD recruits contact tracing staff according to LHD-Guide-Contact Tracing Temporary Staff Process (located on the LHP website on Contact Tracing Materials (https://chfs.ky.gov/agencies/dph/Pages/tracing.aspx).
3) DPH/COT delivers laptops and cell phones to regional coordinators in 3-5 business days after hiring.
4) Tyler Goodlett/State supervisor will contact LHD Director or LHD employee that completed DPH contact tracing survey for distribution of computer/phone to LHD or staff. 
5) New hires must create TRAIN account to access trainings (2.5-3 days of training).  The steps to create account are located in the LHD Contact Tracing Materials as well as the Training Matrix (https://chfs.ky.gov/agencies/dph/Pages/tracing.aspx).
6) If you need additional space for contact tracers, DPH is working on a solution to share.
7) KOG issues should be reported to koghelpdesk@ky.gov .  If you continue to have problems, contact Jimmie Patterson (Jimmie.Patterson@ky.gov) or Deanna Sallee (Deanna.Sallee@ky.gov ).   
8) Contact Krista Hamilton (krista.hamilton@ky.gov ) or Ron Horseman (ron.horseman@ky.gov) with other questions.
Additional Contact Tracing Documents Located on LHP Web Page https://chfs.ky.gov/agencies/dph/Pages/tracing.aspx
Local Health Department Guide
LHD Contact Tracing Process
LHD Staffing Guide
TRAIN Account Setup
LHD and Regional Training Matrix


