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	Training Category
	Course
	Contact Tracing Roles
	Time to Complete

	
	
	Social Supports Connector
	Data Entry
	Contact Tracer
	Disease Investigator
	Regional Coordinator
	

	Public Health Concepts and Investigations
	Public Health 101 
(TRAIN Course ID 1059661)
	
	
	
	
	
	20 min

	
	COVID-19 Public Health Strategy Basic Concepts 
(TRAIN COURSE ID 1090675)
	
	
	
	
	
	1 hour

	
	COVID-19 Real-Time Legal Response: Focus on Quarantine, Isolation, and Other Social Distancing Powers 
(TRAIN COURSE ID 1090658)
	
	
	
	
	
	1 hour

	
	Foundational Epidemiology 
(TRAIN COURSE ID 1076135)
	
	
	
	
	
	1 hour

	Basics of Coronavirus Disease
	ASTHO Lesson 1: The Basics of Coronavirus Disease 2019 (COVID-19)
(TRAIN COURSE ID 1091302)
	
	
	
	
	
	1 hour

	
	COVID-19 Infection Prevention and Control in the Household 
(TRAIN COURSE ID 1090934)a
	
	
	
	
	
	15 min

	Disease Investigations and Contact Tracing
	ASTHO Lesson 2: The Basics of Contact Tracing 
(TRAIN COURSE ID 1091302)
	
	
	
	
	
	1 hour

	
	ASTHO Lesson 3: Effective Communication and Interviews
(TRAIN COURSE ID 1091302)
	
	
	
	
	
	1 hour

	
	ASTHO Lesson 4: Case Monitoring and Resources
(TRAIN COURSE ID 1091302)
	
	
	
	
	
	1 hour

	
	Health Information Privacy and Confidentiality 
(TRAIN COURSE ID 1065718)
	
	
	
	
	
	45 min

	
	COVID-19: Data Sharing for Public Health Surveillance, Investigation and Intervention
(TRAIN COURSE ID 1090857)
	
	
	
	
	
	1 hour

	
	Disease Investigation Tips and Tricks: Kentucky’s COVID-19 Case Definition, Reading Lab Reports, Questionnaires, and Requesting Additional Medical Records
(orientation topic)
	
	
	
	
	
	30 min

	a. Disease Investigators and Regional Coordinators should complete ASTHO lessons consecutively and circle back to finish Infection Prevention and Control in the Household



	Training Category
	Course
	Contact Tracing Roles
	Time to Complete

	
	
	Social Supports 
Connector
	Data entry
	Contact Tracer
	Disease Investigator
	Regional Coordinator
	

	Interviewing and Communicationb
	General Contact Tracing Phone Calls 
(TRAIN COURSE ID 1091008)
	
	
	
	
	
	1 hour

	
	Introduction to Telephone Interviewing for DIS
(TRAIN COURSE ID 1090632)
	
	
	
	
	
	30 min

	
	Communication Skills
(TRAIN COURSE ID 1089357)
	
	
	
	
	
	6 hours

	
	COVID-19 Contact Investigation Training 
(REVIEW AND REFERENCE interviewing techniques slides ONLY)
(https://www.ncsddc.org/wp-content/uploads/2020/03/FINAL-COVID19-Contact-Training-03112020.pdf)
	
	
	
	
	
	5 min

	
	COVID-19 Case Investigation Part 2 and 3: Index Interview and Contact Interview
(http://dhss.alaska.gov/dph/Epi/id/Pages/Education-Training.aspx)
	
	
	
	
	
	35 min

	
	Frustrating 4 Video
(https://www.youtube.com/watch?v=-uZsoal0by0)
	
	
	
	
	
	12 min

	
	The Guide to Providing Effective Communication and Language Assistance Services
(thinkculturalhealth.hhs.gov/education/communication-guide)
	
	
	
	
	
	1 hour +

	
	Cultural Humility: People, Principles, and Practice
( https://www.youtube.com/watch?v=SaSHLbS1V4w)
	
	
	
	
	
	30 min

	
	Culturally Competent Public Health Practice for Deaf and Hard of Hearing Populations 
(TRAIN COURSE ID 1087468)
	
	
	
	
	
	1 hour

	
	Introduction to Trauma Informed Care
(TRAIN COURSE ID 1090752)
	
	
	
	
	
	24 min

	
	Sexual Orientation and Gender Diversity
(TRAIN COURSE ID 1090755)
	
	
	
	
	
	1 hour

	b. Training modules and videos included in the Interviewing and Communication section are intended to help staff understand the general principles of interviewing and communicating with cases and contacts. Staff should apply the general principles learned in this section to Kentucky specific COVID-19 guidance for case and contact investigations, case determinations, and case and contact follow-up. 
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	Training Category

	Course

	Contact Tracing Roles
	Time to Complete

	
	
	Social Supports Connector
	Data Entry
	Contact Tracer
	Disease Investigator
	Regional Coordinator
	

	Systems Training
	EPI Disease Investigators and Supervisors Contact Tracing 
(Deloitte Contact Tracing and Tracking (CTT) System for Supervisors and Disease Investigators)
(COURSE ID 1091550)
	
	
	
	
	
	1.5 hours

	
	EPI Contact Tracing and Tracking 
(Deloitte Contact Tracing and Tracking (CTT) System for Contact Tracers)
(COURSE ID 1091549)
	
	
	
	
	
	1 hour

	
	KY-National Electronic Disease Surveillance System (NEDSS)
(TBD)
	
	
	
	
	
	1.5 hours

	Training and Management 
Tools
	TRAIN Course Provider
(TRAIN COURSE ID 1091224)
	
	
	
	
	
	1 hour




Supplemental Resources and Training Materials
· Kentucky Specific Resources
· CT Playbook V3 P:\EPI\Regional Contact Tracing Teams
· List of LHDs - https://chfs.ky.gov/agencies/dph/dafm/LHDInfo/AlphaLHDListing.pdf 
· LHD Map - https://chfs.ky.gov/agencies/dph/dafm/lhpb/Documents/LHDdistrictsandcounties.pdf
· Deloitte DRGs: P:\EPI\Regional Contact Tracing Teams
· Initial and Follow-up Questionnaires and Scripts: P:\EPI\Regional Contact Tracing Teams
· COVID Case Definition: P:\EPI\Regional Contact Tracing Teams
· NEDSS PowerPoint: P:\EPI\Regional Contact Tracing Teams
· ASTHO Job Aids: P:\EPI\Regional Contact Tracing Teams
· CDC Websites
· Cases, Data, and Surveillance: https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/index.html 
· Symptoms of Coronavirus: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html 
· CDC in Action: https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cdc-in-action.html 
· Social Distancing, Quarantine, and Isolation: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html 
· Prevent Getting Sick: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html 
· Testing for COVID-19: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
· CDC Contact Tracing Training Materials: https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/index.html 
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