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PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

TREATMENT AND PREVENTION MESSAGES
:10 “We’re Here”

The Kentucky Department for Public Health is responding to (a) possible pandemic flu outbreak(s) in our state. Stay tuned for reports and alerts.
[NOTE: Pandemic flu may have a name, e.g., avian flu. Once the specific type of flu is identified, “pandemic flu” may be replaced with that name.]
:15 “Reminder”
Stay tuned for updates on the reported outbreak(s) of pandemic flu. The Kentucky Department for Public Health will provide regular updates. For more information, log on to http://panflu.chfs.ky.gov or www.healthalerts.ky.gov.
:30 “Know the Symptoms”
Know the symptoms of pandemic flu and report them! Symptoms include:
· Fever  

· Muscle aches
· Headache
· Sore throat
· Cough [and]
· Difficulty breathing
Pandemic flu is spread by close contact with infected people or birds. If you or someone you know has symptoms, call your doctor immediately.

For more information, call the Kentucky Department for Public Health emergency hotline at 

1-888-398-0013 or the Kentucky Regional Poison Center at 1-800-222-1222 or your local health department at xxx-xxx-xxxx.
PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

TREATMENT AND PREVENTION MESSAGES

:30 “Strategic National Stockpile Advising”


The Kentucky Department for Public Health is working closely with medical and public safety officials across the state and nation. Together we are responding to this flu pandemic. 
In partnership with the Centers for Disease Control and Prevention’s (CDC) Strategic National Stockpile, we are providing life-saving medicines and supplies to those who need them most. Keep listening for updates on the current outbreak in Kentucky. You can also log on to http://panflu.chfs.ky.gov or www.healthalerts.ky.gov for more information.

:45 “Avoid Spreading Flu”
Know the symptoms of pandemic flu and report them! Symptoms include:
· Fever  

· Muscle aches
· Headache
· Sore throat
· Cough [and]
· Difficulty breathing
Pandemic flu is spread by close contact with infected people or birds. You can also get pandemic flu by touching contaminated surfaces and then touching your eyes, nose or mouth. AVOID CONTACT with anyone who appears ill. If you or someone you know has symptoms, call your doctor immediately.

For more information, call the Kentucky Department for Public Health emergency hotline at 

1-888-398-0013 or the Kentucky Regional Poison Center at 1-800-222-1222 or your local health department at xxx-xxx-xxxx.
PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)
TREATMENT AND PREVENTION MESSAGES

:60 “What To Do”
The Kentucky Department for Public Health is working to protect you and your family. You can also help our state curb this outbreak of pandemic flu.
AVOID

Close contact with anyone who appears ill. Pandemic flu is very contagious and can be spread from one person to another. Practicing good hygiene is the best way to protect yourself.
AVOID

Mass gatherings as much as possible. Listen for updates from public health officials. They will tell you which activities to avoid.
KNOW THE SYMPTOMS

And report them right away to your doctor if you or someone you know becomes ill. Symptoms of pandemic flu include:


· Fever  

· Muscle aches
· Headache
· Sore throat
· Cough [and]
· Difficulty breathing
Stay tuned for updates on the reported outbreak(s) of pandemic flu. The Kentucky Department for Public Health will provide regular updates. For more information, log on to http://panflu.chfs.ky.gov or www.healthalerts.ky.gov. 

PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)
TREATMENT AND PREVENTION MESSAGES

:60 “A Serious Threat”

Pandemic flu is a serious health threat. It requires prompt attention as soon as symptoms appear. Symptoms of pandemic flu include:


· Fever  

· Muscle aches
· Headache
· Sore throat
· Cough [and]
· Difficulty breathing

People with these symptoms should seek medical treatment AT ONCE. Early treatment can save your life.
IF YOU HAVE SYMPTOMS OF PANDEMIC FLU or IF YOU THINK YOU COULD HAVE BEEN EXPOSED:

· Call your doctor.
· Avoid close contact with others to prevent the spread of the disease. 
· Call 9-1-1 if symptoms become life-threatening.
IF YOU HAVE NOT BEEN EXPOSED:

· Avoid close contact with people or animals that appear ill. Pandemic flu is very contagious.
· Practice good hygiene, such as washing hands thoroughly and often with soapy water.

The Kentucky Department for Public Health reminds you to stay tuned to local television and radio stations for continuing news updates.
PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

TREATMENT AND PREVENTION MESSAGES

:60 “Report Symptoms”

The Kentucky Department for Public Health is working hard to protect you and your family during the current pandemic flu outbreak. Here’s what YOU should do:


· Report symptoms of pandemic flu at once to your family doctor. 
· Symptoms of pandemic flu include: 

· Fever  

· Muscle aches
· Headache
· Sore throat
· Cough [and]
· Difficulty breathing 
· When you visit your doctor, be sure to bring a list of all allergies, medicines, vitamins and supplements you take. Also mention any medical conditions you have.

Carefully follow your doctor’s instructions, and take all medicines your doctor prescribes.

Call 9-1-1 if symptoms become life-threatening.

Stay tuned to local television and radio stations for alerts and news updates. For more information, call the Kentucky Department for Public Health emergency hotline at 

1-888-398-0013 or the Kentucky Regional Poison Center at 1-800-222-1222 or your local health department at xxx-xxx-xxxx. You can also log on to http://panflu.chfs.ky.gov or http://www.healthalerts.ky.gov.
PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

HEALTH AND SAFETY INFORMATION FOR THE FIRST HOURS
EXTENDED MESSAGE: “Health and safety information for the first hours.”  
POINTS:

1. What is happening?

2. What is pandemic flu?

3. What are the symptoms of pandemic flu, and is it contagious?

4. What should you do if you are experiencing symptoms of pandemic flu?
5. What should you do if you think you have been exposed to pandemic flu?
6. How can you avoid getting pandemic flu?
7. What is being done, and how can you get more information on pandemic flu?
What is happening?

· This is an urgent health message from the Kentucky Department for Public Health.
· Public health officials believe that the virus that causes pandemic flu may be present in the state of Kentucky.  

· This message contains important information that can help you take steps to protect your health and the health of others.

What is pandemic flu?

· Pandemic flu is a disease caused by a virus.  

· This is a life-threatening disease. However, people may live if they are treated quickly with the right medicines.

· Pandemic flu is much more serious than seasonal flu. Few, if any, people have resistance to the virus. Vaccines for seasonal flu will not prevent pandemic flu. 
PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

HEALTH AND SAFETY INFORMATION FOR THE FIRST HOURS

What are the symptoms of pandemic flu? Is it contagious?

· Symptoms of pandemic flu include fever, muscle aches, headaches, sore throat, coughing, and breathing problems. Eye infections, pneumonia, acute respiratory distress, viral pneumonia and other severe and life-threatening complications have also been reported. 

· Pandemic flu is very contagious and can spread from person-to-person. The best way to protect yourself is by practicing good hygiene.  

· The pandemic flu virus can survive for a period of time outside of a host. Touching a contaminated surface and then touching your face can cause infection.
What should you do if you are experiencing symptoms of pandemic flu?
· If you are experiencing any symptoms of pandemic flu, get medical help as soon as possible. This will increase your chance of survival.  
· For more information on how and where to get treatment, call your local public health department at xxx-xxx-xxxx. Be sure to tell the person who answers the telephone about the symptoms you are experiencing.
· Until you can get medical help, you must remain away from others to avoid spreading the disease to them. This is called “staying in isolation” or “social distancing” and is an important part of containing the outbreak.
· Pandemic flu can easily spread from person-to-person. Please follow these directions to avoid spreading it to others:

· Cover your mouth when you cough or sneeze. Use your sleeve rather than your hand.

· Do not cough near others. If possible, wear a mask over your nose and mouth.* [and]
· Stay away from others. 

[*Wearing a mask is still controversial, this is something that should be decided based on guidance given at the time of an outbreak]

PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

HEALTH AND SAFETY INFORMATION FOR THE FIRST HOURS

What should you do if you think you have been exposed to pandemic flu?
· You may have been exposed if you have been in close contact with someone who has pandemic flu symptoms. 

· Even if you don’t feel sick, call your doctor or your local public health department at xxx-xxx-xxxx.  They will give you information on how and where to get help. Be sure to tell the person who answers the telephone that you are not showing any symptoms, but you believe you may have been exposed. They will ask you for the details. 
· If you have been exposed, the right medicine may keep you from getting sick.

How can you avoid getting pandemic flu?
· You most likely have NOT been exposed to pandemic flu if you do not have symptoms and have not been near someone sick with pandemic flu.
· To avoid getting sick, stay away from people with flu-like symptoms. 
· If you must have direct and close contact with someone with pandemic flu, wear a mask over your nose and mouth,* if possible. Do not reuse masks after first use. 

· Wash your hands often and thoroughly with soap and water, and avoid touching your eyes, nose and mouth. The pandemic flu virus can survive for a period of time outside of a host. Touching a contaminated surface and then touching your face can cause infection. 
· Wild birds, domestic poultry and pets that have been exposed to infected birds may spread the disease to people. Therefore, avoid sick animals and keep your pets inside. If your pet looks sick, is unusually tired or won’t eat, call your veterinarian immediately.

[*Wearing a mask is still controversial, this is something that should be decided based on guidance given at the time of an outbreak]
PANDEMIC FLU PUBLIC SERVICE ANNOUNCEMENTS (PSA)

HEALTH AND SAFETY INFORMATION FOR THE FIRST HOURS

What is being done, and how can you get more information on pandemic flu?
· Federal, state and local health officials are working together to find and treat people who have symptoms or who may have been exposed to pandemic flu. They are trying to prevent others from being exposed.

· Public health officials will share information about the outbreak as it becomes available. This includes notification of areas where pandemic flu cases have been confirmed, phone numbers to call, and where to go for treatment if you think you have been exposed.  

· Listen to radio or television for news on staying safe during this public health emergency.  

· For more information, call the Kentucky Department for Public Health’s emergency hotline at 1-888-398-0013 or the Kentucky Regional Poison Center Hotline at 1-800-222-122. You can also log on to http://panflu.chfs.ky.gov or http://www.healthalerts.ky.gov.

These radio scripts were adapted from previously drafted materials that were submitted to the SNS PIC Toolkit by:

Bioterrorism Preparedness and Emergency Response,

Louisiana Department of Health and Hospitals

Office of Public Health
Grade Level:  8
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