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Health and medical volunteers

The Kentucky Department for Public Health (DPH) created and manages a database of potential emergency medical volunteers.  There is a DPH representative within the Kentucky Emergency Operations Center (EOC) who coordinates requests for disaster health and medical volunteers.  When official word is received at the EOC that specific volunteers are needed, those who are registered in the database may be called upon for deployment to affected areas.
There is a need for volunteers to assist with disaster response and recovery efforts.  Minimum deployment is one week.  Volunteers will fall into two broad groups: 

· Volunteers available immediately within 24 hours of notification 
· Volunteers available as relief
People in the following disciplines are needed to support emergency operations:

· Medical doctors

· Nurses

· Public health specialists

· Mental health specialists

· Social workers
· Family support professionals
There is a registration and recruitment process for medical volunteers.  Volunteers should specify their area of expertise and deployment availability.  Volunteers also can go to the following Web site to fill out their personal information and availability, using the database form at  
https://xxxx.chfs.ky.gov/volunteer/
FACT SHEET – Volunteering to Help (continued)

Typical jobs for nonmedical volunteers
Nonmedical volunteers also are needed.  Some of the kinds of tasks commonly assigned to nonmedical volunteers may include the following:
· Cleanup/inside.   Pick up and dispose of debris, clean furnishings and equipment, replace resource and reference materials, do maintenance and janitorial work.
· Cleanup/outside.  Clear roads blocked by toppled trees, remove and haul away fallen brick and other debris from sidewalks and roadways, shovel mud, fill sandbags. 
· Clerical support.  Assist with a range of clerical duties, including copying, faxing, mailing, acknowledging donations. 
· Damage assessment.  Go door to door in a designated area, observing and noting exterior damage. 
· Data entry.   Enter information on computer databases.  
· Donated items.   Work at designated collection and distribution sites, inventory goods. 
· Drivers.  Transport people to worksites, deliver goods, drive courier routes.
· Family service interviewing.   Interview applicants for assistance.
· Food preparation crews.  Cook hot food, prepare cold food (sandwiches, etc.), serve food and beverages at fixed and mobile sites.

· Greeters/receptionists.  Greet public, give information, refer to appropriate worker/supervisor or location.
· Interpreters.  Assist in a wide variety of settings, wherever and whenever bilingual workers are unavailable.

· Phone bank workers.  Answer phones, provide information, make referrals.
· Researchers.  Call or visit agencies/worksites to assess needs and report back.
· Runners/liaisons.  Take messages between agencies, worksites, command centers.
· Security.  Check IDs at entrances and exits to facilities where security is vital to safe, smooth operations.

· Sorters/packers/loaders.  Sort, pack, and/or load goods (food, clothing, etc.).

· Training.  Train other volunteers. Trainers are those with detailed knowledge of a subject area and proven training ability.
FACT SHEET – Volunteering to Help (continued)

Contact information

The following contact numbers may provide information about how to volunteer your services or donate goods:
· Healthcare/Family Professionals: 1-502-564-7243 (Health Services) 
· Non-Medical Volunteers: 1-800-618-1689
· Donations: 1-800-618-1689
· American Red Cross: 1-502-589-4450 (Louisville Office)\
· Emergency Medical Technicians: 1-502-564-8963
· Firefighters: 1-859-256-3478 (Fire Commission)
· Police Officers: 1-859-622-2217  (Dept. of Criminal Justice Training Center)
If you are interested in volunteering to help, remember to register with an organization that is part of the response structure.
DO NOT SELF-DEPLOY TO THE AFFECTED AREA
FOR MORE INFORMATION:


Kentucky Cabinet for Health and Family Services, Frankfort, KY


http://chfs.ky.gov/dph/preparedness





[INSERT Local Health Department Name] [INSERT Local Health Dept phone  #]





Kentucky Division of Emergency Management, Frankfort, KY


http://www.kyem.ky.gov/


toll free:  1-800-255-2587         








The content of this fact sheet is from fact sheets, wWeb sites, information, and frequently asked questions generated during the Hurricane Katrina Disaster by the Kentucky Cabinet for Health and Family Services, Department of Public Health, as well as the Kentucky Division of Emergency Management.  Web site references include:


http://kyem.ky.gov/programs/donations.htm


http://chfs.ky.gov/dph/epi/preparedness/katrina.htm


Additional note:  Information in this fact sheet is also based on the California Service Corps (CSC) and the Office of the Governor publication called the Volunteer Management Plan Template, 11/15/04. This template can be found on the internet at: 


http://www.csc.ca.gov/programs/files/VPtemplate.doc
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