
Office of Inspector General 
Division of Health Care 

Enforcement Branches 
Please see the regional map to determine the counties each enforcement branch serves. 

Central Office 
Jackie Aitkin, Director 

Belinda Beard, Assistant Director 
Melanie Poynter, Assistant Director 

275 E. Main St., 5E-A 
Frankfort, KY 40621 

Phone: 502-564-7963 
Fax: 502-564-6546 

Western Enforcement Branch 
Kathy Perry, Regional Program  

Manager 
Western State Hospital 

P.O. Box 2200 
2400 Russellville Road 
Hopkinsville, KY 42241 
Phone: 270-889-6052 

Fax: 270-889-6089 
 

Northern Enforcement Branch 
Chuck Ballou, Regional Program  

Manager 
L & N Building, 10-W 

908 W. Broadway 
Louisville, KY 40203 

Phone: 502-595-4958 
Fax: 502-595-4540 

 

Southern Enforcement Branch 
Donetta Ball, Human Services Program  

Branch Manager  
116 Commerce Ave. 
London, KY 40744 

Phone: 606-330-2030 
Fax: 606-330-2054 

 

Eastern Enforcement Branch 
Elizabeth Richards, Human Services Program  

Branch Manager 
1055 Wellington Way, Suite 125 

Lexington, KY 40513 
Phone: 859-246-2301 

Fax: 859-246-2307 

https://chfs.ky.gov/agencies/os/oig/Documents/RegionalMap.pdf
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