
KYHealth Card - Swipe Reader Vendors: 
 
NOTE: The vendors listed below are only a partial listing of vendors with the ability to access 
Medicaid eligibility information by using the magnetic strip on the back of the KYHealth Card. If you 
currently have a swipe card reader (or credit card machine) you also have the option of contacting 
your current vendor. Vendors (Vendors only) should contact Tom Canine at Unisys at (502) 226-1140 
for swipe card specifications. 
 
The Department for Medicaid Services is providing this listing of Vendors for your convenience. We 
do not recommend any one vendor over any other vendor - they have all proven efficient. The 
Department for Medicaid Services will no be providing the card readers. This is only one option for 
you to choose from when determining the best way for your office to obtain the Medicaid information 
for your patients.  Please refer back to the web site (www.chfs.ky.gov/dms) for more information and 
other options available. 
 
Vendor Name Address Telephone Contact Person 
MedAccess Plus 509 Memorial Drive 

Manchester KY 40962 
1-606-598-7353 Steven D. Spady, D.O., MMM 

Kelly Sandlin 
Connie Farmer 
 

WebMD Business 
Services 
 

1283 Murfreesboro Pike 
Nashville, TN 37217-2421 

1-877-469-3263  

 
Attention Vendors - any updates to this information, questions regarding the card (other than the 

specifications as noted above) or training sessions should be forwarded to Donna Simpson at 
Donna.Simpson@ky.gov or Ronji Dearborn at Ronji.Dearborn@ky.gov. 


