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Need Help?

Trouble Hearing? Trouble W|th Your Conr-lectlon? Send the host a private chat by
- Try logging in from a different clicking the Chat icon
If you can’t hear with your internet browser. Zoom works & '
computer speakers, click the arrow best in Chrome, Firefox or Edge.
next to the microphone. g - Internet Explorer is not a
Mute supported browser.

Select “Switch to Phone Audio” and use
the phone number, meeting ID, and
passcode to dial in using your phone.
You can remain logged in on the
computer to view the presentation.
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Get Ready for Go-Live Checklist




Get Ready for Go-Live

If you are using Therap for EVV, has your agency...
Completed Therap’s jot form for your agency?
Scheduled and/or had your set up call with Therap?

Completed set up of Therap EVV — including set up of admins, users, billing
(if applicable)?

Completed training on Therap EVV?
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Get Ready for Go-Live

If you are using a Third-Party for EVV, has your agency...

Completed Therap’s jot form for your agency?

Received the Third Party EVV Vendor Attestation Requirements from
Therap?

Signed and completed the Business Associate and End User Legal
Agreements?

Received Therap Aggregator API specs and test access credentials and are
currently in or have completed testing?
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Where to Find Support & Resources

Therap Kentucky EVV Site
htt ps //h el p t h era pse I’VICQS n et/a p p/ke nt uc kv_evv Recorded Town Hall Meetings > EVV Support Material in Multiple Languages > EWV Support Request >

) ) Support Resources
Therap’s site includes:

Admin Roles & Setup
Account Setup

* Recorded town hall meetings

o (Create New User

Scheduling/EVV

 EVV support material in other languages o rsat oW ket
. . i 5 5 e Enroll, Discharge Individuals from Programs
* TUto rl a I S by to p I C sl S ® Manage Individual Caseload for Regular and Oversight Providers
° F req ue nt I y as ke d q ue St i ons Billing e Provider, Staff and Individual Setup
o Self Password Reset
3rd Party EVV Solution Users e Two Factor Authentication (2FA)- Required for Aggregator Login
Contact Therap "
. illing Setup
KYS U P P O RT @ t h e ra p Se rVI Ce S 2 n et Bl s e Create Service Authorization for Professional and Institutional Claims

DMS EVV Website and DMS Email
https://bit.ly/KYEVVWebsite
MedicaidPublicComment@Kky.gov
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DMS Expectations for EVV Use
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DMS Expectations for EVV Use

If your agency is a provider for If your agency provides the following
any of the following programs: services:
410 - Respiratory Therapist - MIIW
* Model Il Waiver (MIIW) e 552 - Registered Nurse - MIIW
 Home Health Services (HH) * 559 - Licensed Practical Nurse - MIIW
* Private Duty Nursing (PDN) e 420 - Physical Therapy - HH
* HH or PDN provided through * 430 - Occupational Therapy - HH
a managed care organization e 440 - Speech Therapy - HH
(MCO) e 550 - Skilled Nursing - HH
e 560 - Medical Social Services - HH
Did You ¢ 570 - Home Health Aide - HH
Know? The 21* Century Cures Act * T1000 - Private Duty / Independent

requires the use of EVV for
personal care and home health
care services.

Nursing - Private Duty Nursing
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DMS Expectations for EVV Use

Soft Go-Live Go-Live

Providers must begin using EVV
to capture visit data by
01/01/2024.

Providers have the option to
begin using EVV to capture visit
data by 12/28/2023. DMS
recommends providers begin EVV
use on this date for some or all
visits to give themselves time to
adjust to the system and address
any issues.
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DMS Expectations for EVV Use

March 1, 2024
Providers must use
EVV to capture data

February 1, 2024 for of visits.

Providers must use
EVV to capture data

January 2024 for of visits.

Providers must use
EVV to capture data
for of visits.

DMS will monitor implementation rates and provide technical assistance as needed.

Providers have the option to use Therap to bill claims, however, this is not required.
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Questions and Resources
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EVV Resources

DMS EVV Webpage
https://bit.ly/KYEVVWebsite

Contact DMS
MedicaidPublicComment@ky.gov

Therap KY Website (844) 784-5614
https://help.therapservices.net/app/kent
ucky-evv Contact Therap

KYSUPPORT @therapservices.net

215t Century Cures Act
http://bit.ly/2016curesinfo
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