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Dashboard and Application Navigation 
 
 

 
The home screen for the Kentucky Medicaid Partner Portal Application (KY MPPA) is the place 

where you are able to access all of the different components of the application. This guide is 

an overview of how to navigate the KY MPPA Dashboard and Enrollment screens.  

 

Dashboard Navigation 
  

Figure 1: KY MPPA Dashboard 

 

Menu Item Click Here to: 

 Dashboard 

 Check on Notifications 

 See KY Medicaid Provider IDs 

 Check Application Status 

 Check for Maintenance items 

 Application  Begin KY Medicaid Enrollment process (New Enrollment, Change of Ownership) 

 Maintenance 
 Begin Maintenance items regarding KY Medicaid IDs (Maintenance, Revalidation, 

Reapplication, Reinstatement, Voluntary Termination) 

 Correspondence 
 See messages and letters from the Kentucky Department for Medicaid Services 

regarding user’s account 

 Administration  Manage personal information, roles, and delegation of roles to others 

 User Menu 

 Read about the KY MPPA 

 Access Help Content 

 Contact DMS 

 Sign out of user’s account 
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 Help Content  Read screen specific Help Content 

 Notifications  Read informational or actionable alerts regarding the user’s account 

 KY Medicaid Provider IDs  See all KY Medicaid IDs linked to the user’s account 

 Application Status  Check on the status of the Application(s) the user has started or completed 

 Maintenance Status  Check on the status of the Maintenance items the user has started or completed 

 
 

Application Navigation 
 

 

Figure 2: KY MPPA Enrollment Screen 
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Note: The Enrollment Application and the Maintenance Application areas have the same navigation features 

Menu Item Click Here to: 

 Main Menu 

 Dashboard  

 Application  

 Maintenance  

 Correspondence 

 Administration 

 Application Header Button  Show or hide the Application Header 

 Application Header  See information about the user’s current application 

 Information Bullets Icon  Show or hide the Information Bullets for this screen 

 Information Bullets  See screen specific instructions 

 Help Content  Read Help Content regarding the screen that the user is currently on 

 Navigation Menu  Take the user to other sections of the Enrollment Application 

 Click the arrow icons in the list to show or hide sections 

 Exit, Back, Save & Next  Exit the Enrollment Application, go Back a page, or Save and Continue to 

the next page. 
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