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This Quick Reference Guide is designed to help users clear cache
(cookies)/browsing history in Google Chrome.
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Clearing Cache
It is best practice for users to clear cache after data fixes or anytime that an issue is experienced

while accessing kynect.

Below are the steps to clear cache (cookies)/browsing history in Google Chrome.

_@'_ Please Note: Google Chrome is the recommended browser when
« accessing the State-Based Marketplace/kynect.
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Steps to Clear Cache in Google Chrome

1. Click on the “Menu” icon (three vertical dots) on the Google Chrome internet browser.

l] New tab Ctrl+T
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2. Click “More tools.”

kynect
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New tab Ctrl+T
New window Ctrl+N
New Incognito window Ctrl+Shift+N
History >
Downloads Ctrl+)
Bookmarks >
Zoom - 100% + : :
Print... Ctrl+P
Cast...

Find... Ctrl+F

More tools >

Edit Cut Cony Pacte

3. Click “Clear browsing data.”
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Save page as...
Create shortcut...

Name window...

New window

New Incognito window

History
Downloads

Bookmarks

Zoom - 100%

Print...
Cast...
Find...

Ctrl+S More tools
Edit Cut

Settings

Clear browsing data...

Ctrl+Shift+Del Help

Extensions

Task manager

Developer tools

Exit
Shift+Esc

Ctrl+Shift+|

Bl Managed by your organization

CiT+N

Ctrl+Shift+N

Ctrl+)
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Ctrl+P

Ctrl+F

Copy Paste
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4. Click “All time” from the “Time range” drop-down.

Clear browsing data

Basic Advanced

Timerangel All time VI

Browsing history
Clears history, including in the search box

Cookies and other site data

5. Select the “Cached images and files” checkbox and click “Clear data.”

Clear browsing data

Basic Advanced

Timerange Alltime

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 304 MB. Some sites may load more slowly on your next visit.

Cancel Clear data
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6. To complete the process of clearing cache, users should completely close out of all open
Google Chrome tabs by clicking the “X” icon (Close).
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