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Passport Quality Initiatives

Provider engagement
*  64% of our members are assigned

YOY
improvement

on 89% of VBPP
measures

Strategic focus

* Purposeful evaluation of
health equity and addressing
disproportionality

* Foundational SDOH process

* Collaborative clinical-quality
workgroups

Member engagement

70% have had a PCP visit in 2023

Expand member outreach to
support well child,
immunizations and preventive

Expand member healthy
rewards to support child and
adolescent immunizations

West Lou transportation pilot

Partner with LMDPHW to
support expanded immunization
hours

Expand Care Connection’s visits
Community engagement

to value-based PCPs with 75% goal
in 2024

Value-based providers outperform
non-value-based providers on
100% targeted quality measures
and have absolute 3% higher
completed adult wellness visits

Diabetes Sweepstakes

New 2024 VBC includes all VBPP
measures plus 3 business priority
measures

Robust education to support
Social Needs Screening (SNS-E)
HEDIS measure

Stellar Health pilot
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