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Key Factors for Successful Coaching
Building Caregiver Capacity

Joint Planning

Observation &
Action Practice

Reflection &
Feedback

By establishing trusting relationships, caregivers
feel valued, respected and supported

Starts and Ends Visit

Caregivers voice their priorities
and concerns




Take Away of the Visit

Caregivers show what they are
experiencing & demonstrate

confidence with new skills

Throughout the Visit

Caregivers learn and discover,
feel competent and validated


